
A Culture of Innovation

Partnerships

 
 

 

Diversity and Ethics

Dev Sewgobind
 

True to our 
purpose, we will 
continue to invest 
in human capital 
and our network 
of stakeholders to 
drive positive and 
meaningful impact. 

ESG Approach

passion and 
commitment of our employees 

Shifting Mindset

Investing in Our People
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24,167 64.4%

3,121 8.3%

2,562 7.0%

1,687 4.5%

5,820 15.5%

89 0.2%

54 0.1%

Engagement Survey 

EMPLOYEES PER CLUSTER

Vibrant Workforce

Madagascar

11,265

Mauritius

9,887

Uganda

873

Europe

7

South Africa

40

Tanzania

2,937

Kenya

1,435

Bangladesh

954
India

10,102

TOTAL NUMBER OF EMPLOYEES  
Employees by country 

37,500

39 
 

7 
 

WORK ENVIRONMENT

74%
based outside  

Mauritius

26%
based in  

Mauritius
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   MALE        FEMALE

 77%

MALE  77%

 81%

 23%

FEMALE  23%

 19%

 70%

MALE  70%

 73%

 30%

FEMALE  30%

 27%

 2023      2022      2021

 
through diverse strategies and actions.

DIVERSITY AND ETHICS

2022

54%

46%

30 JUNE
2023

48%

52%

98%
 

 

31%
 

Vibrant Workforce (Cont’d)
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CIEL 

Promoting Diversity and Inclusion through Trainings 
and Forums
• 

 

• 

 

 
 

 

• 

Establish Pay Parity by 2025
• 

Create a Women-Friendly Environment by 2023
• 

 

Total number of appointments  
(transfers and internal promotions)

Employee Mobility

1,146
2022

1,415
2023

DIVERSITY AND ETHICS 

Vibrant Workforce (Cont’d)

23%
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Vibrant Workforce (Cont’d)

LEARNING AND DEVELOPMENT

 TEXTILE
  HOTELS  
& RESORTS  HEALTHCARE  FINANCE

270,170 98,970 23,490 49,680

Strategic Partnerships Workforce Trained

 7.54
TEXTILE  7.45

 6.26

HOTELS & 
RESORTS

 16.76
 29.33

 61.54

 26.06
FINANCE  27.73

 24.03

 14.57
HEALTHCARE  14.4

 15.72

 7.87
AGRO  14.78

 6.55

 11.63
PROPERTIES  12.5

 21.67

 28.33
HEAD OFFICE  12

 18.39

 10.21
TOTAL (GROUP)  10.61

 11.6

 2023      2022      2021

55%

Hours of Training

 

314,531

469,320

 AGRO PROPERTIES  HEAD OFFICE

26,630 560 820

 
PER CLUSTER FOR FY23
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Inclusive Growth

• 
• 

 
 

CLUSTERS

145,000+
BENEFICIARIES

PARTNERSHIPS AND COLLABORATING FOR IMPACT
• 
• 
• 
• 
• 
• 
• 
• 
• 

   CITIZENSHIP        HEALTH        EDUCATION        POVERTY        DISABILITY

  

1,544,656

33,924

139,551 794832,612 6,624

2,924,434

8,310

9,171,999 96,080

19%
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Inclusive Growth (Cont’d)

• 
• 

CIEL FOUNDATION

   CITIZENSHIP        HEALTH        EDUCATION        POVERTY        DISABILITY

1,152,000

814,000

370

2,109,000
2,800

2,380,000

550

1,300

695,500 12,000

• 

• 

MUR 340,000
2021

40

MUR 530,000
2018

160

FEATURED PROJECTS
 

 

PARTNERSHIPS AND COLLABORATING FOR IMPACT

• 
• 
• 
• 
• 

112 M 
INVESTED IN 
COMMUNITIES  
since 2004 7.1 M 

INVESTED IN 
COMMUNITIES  

110%  on 2021
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LOCAL ECONOMY RESPONSIBLE OFFERING

• 

• 
 

• 

•  

   WOMEN        MEN

Inclusive Growth (Cont’d)

#ComeAlive Experiences

PARTNERSHIPS AND COLLABORATING FOR IMPACT
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

BORROWERS
11,691

54%

46%

LOAN  
PORTFOLIO

714M

42%

58%

KRED  
Micro-Finance  

solutions
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ENERGY AND CARBON EMISSIONS

Climate Response

Looking Ahead
• 
• 

• 
• 

2

• 
• 

 

 

Scope 1 and 2 Scope 3

2e

TEXTILE  77,984

PROPERTIES  669

HEALTHCARE  6,120

HOTELS & 
RESORTS

 14,412

FINANCE  2,494

2e

TEXTILE  582,628

PROPERTIES  83

HEALTHCARE  27,749

HOTELS & 
RESORTS

 349,006

PARTNERSHIPS AND COLLABORATING 
FOR IMPACT
• 
• 
• 
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Climate Response (Cont’d)

• 

• 

• 
• 

• 

• 

• 

• 

• •  

• 

VALUE CHAINS: SUPPLIERS VALUE CHAINS: WASTE

PARTNERSHIPS AND COLLABORATING  
FOR IMPACT
• 
• 
• 
• 
• 
• 
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1,707,585

573,175

40,321

90,456

Rain Water Harvesting Sytems 5,500 3

 

In House Water Treatment Plants
 20,000 3

15,000 3

Sustainable Wash Plant 10,600 3

Alternative Technology For Denim Treatment 1,850 3

Climate Response (Cont’d)

VALUE CHAINS: WATER

• 

TOTAL WATER CONSUMPTION IN M3

   FINANCE        HEALTHCARE

   HOTELS & RESORTS

PARTNERSHIPS AND COLLABORATING  
FOR IMPACT
• 
• 
• 
• 
• 
• 
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PARTNERSHIPS AND 
COLLABORATING  
FOR IMPACT
• 
• 
• 
• 

• 
• 
• 

Climate Response (Cont’d)

CONSERVATION AND REGENERATION

• 
• 
• 

Ongoing Forest Restoration 

37,500
 

2,602
 

5,450 11,450

24,944
 

A Rare Sighting
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BARE 
GROUND

HERBFIELD, 
GRASSLAND OR 

FERNLAND

SHRUBLAND YOUNG 
FOREST

MATURE 
FOREST

TIME

Climate Response (Cont’d)

CONSERVATION AND REGENERATION 

Turning to Assisted Natural Regeneration

Pioneer Species

 

Harungana Madagascariensis

 

Towards Higher Accuracy
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